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Self-fulfillment
needs

Self-
actualization:
achieving one’s

ﬁJil pofenhul
including creative
activities

Esteem needs:

prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety

Phy:!nlogleul needs:

food, water, warmth, rest

Basic

needs
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E@ﬁr’iﬁsﬁl Pt Rt SR > OJT Eﬁ%ﬁ&?—?‘l"éﬁ A R A G
A1 E RS~ F A - UAV - G S or MY T
SR E - A AR TR e = R
GOR ’?“J bl FT«]‘Tm— 74 FE(DEBRIEFING) * 3kl Fgﬁ FHs Iy —
B T BT R 211 - BB 8 SR g
e R I (RS DS T RS YRR
SRR Ty T AR 3 W (Where, What and Why) 8-
4= R Fl?fibﬁlj*gﬁlﬂﬂﬂiié%pf%,‘;%%\%%Eﬁ%ﬁ?ﬁ?vﬁl}“ EAT
IR =TSP E R APLIOR 1 0 T PSR i 1pL

F[J@;ﬁ ﬁtllr‘%gﬁ Ful:Elﬁf-J”:[ FIJ[H—L}; F& L2 ?7’1 '—‘IE[J%[[E’# z]gl—j\cle“-, F

fj_l
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v SRR -

E I Y3 3[#% % (Bffective Communication Techniques)

OJT Y FE RIS — 6 £ IRV IR W QN ~ e o @ i
ﬂ’@%ﬂﬁTﬁﬁH§@§W\@%%,7Tﬁ@@r%ﬂgg,
H T T PORUE S R UL R MRS - IR U
FoFRLIIR 73 7 PO - - (AT e i

Py RS R B SO A R
Pt 1 — s o — LB K 1 RO e i, Spaple
P £ FESBETICTREL SR st 1 B (D 5 10 e
HERRTRG ~ FORLS YL MR PSR o ST Sk 2
@ﬁ@ﬁwﬁto

(—BEORES 57 1515

L. ¥ 3953 (Verbal Communication) * ,&IHTI/JELJ’ B B i
ek~ RN e-mail 30 IERERIFOTEY o R SEIAOISN VA R S

S ~ RO IR © IS - JIE D AR B Y
O FYBRAORL ] > BRI (R R o e
2. [ 1FE50)(Oral Communication) * SR » “/FhLFISHE T ffLizyl
ﬁp FVRLI [ 5 5 e Eﬂﬂﬁ : rﬂ‘ﬁw » [ RS TR
PSRRI A BA S RO R RS HOSR e
JIEGFIN -
(1) Articulation * L P2 4 [gHTE
(2) Rate of Speech * HEFELAVHUE - Fapl s pudsaghp ) Eug i —
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PR U AR SR O R S

ARG — I ETRIRY > g = g bt -

(3) Volume : F EHiu-]

(4 ) Pitch &Tone - lﬁﬂ@‘jﬁ[ ElfFFﬁ %’ﬂ?ﬁ;ﬁ ) {H5E —FERE ?’ A J?”[

WA OIS A N R TR T AL B AL

L R R AR - TR I o RRLR T AR

(5 Stressing * FIFFHFYIEH I A TIRIPYA D ArEEpY £

i

. AHFEF3E](Visual Communication) © F RLYF 75 ) 1 F (body

language) » 25 7 |7 R RESEH B - 2517 B2 S -

77 U = e §gﬁﬁwﬁﬁﬁéﬂ“r@IF PRIF= s S E e TRV )

PR R IR

(1) ﬁs%‘ﬁ ##<1f(Facial Expressions) : J[TREGE ~ 255 ~ %"I‘EI NN
A FEUIE ~ %3~ TR pLTCHLIY RTBE Y PRI =Rl

FEP S~ MR~ ERL- PR

(2) F5X i (Eye Contact) * |14 B HuE fupl— # ~ JRIPE FTJ

EFIWIRE  SPmEE P fT) ﬁ%’@%ﬂﬁ R TRl ()

e g s IR R R OFRSFRD » [ETEE

(3) = Bt(Gestures) = = S ISRV il > B EREF

<R[ RS

() Z5hPosture) : TH, T | :‘ﬁﬁﬁfé‘é i

FRLIG T [ B TR R R LA e B g AR Fy - D

2P IR AR

14? .

(5) JHL 9t (Appearance) * [Y AV fj=hl [l * FUBF -~ RELEST
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FrIPRSR - S Pt~ RS . g?i:k;‘&,’ﬁ,’fng .
PHPE [N a2 T L — [l l“‘?ﬂwﬁ‘uhlp
ARSI SR RERESH & 22 " 2 i T %LTE[ B

55§71 Y personal space °

= PO
Send Noise Receive
message message
Encode Encode
\Decode Decode
|_signal *:
TR
< Feedback
0
O
Channel

Receive
message

Send
message

SENDER RECEIVER

The Shannon-Weaver model of communication
PP ) MORTH @ SR Bl f(encode) 4/ IERLIRH
[ SR RE S5 1) RTORAV I - IR IR RS S Y
SF(Channel) FiFEH ) = £ 5 s B U POREPRIH T e o SRR
(19 E(noise) » fRL—ET [ [OERES fl (flters), YPi ~ 1A ~ 5
P~ sl R o e B R 2 R e 2 o v R
(ECRLYPHA 8 o B4 S LR S S i Feedback) » P IGIEE 4= -
SR TR L O (ST R SV RAEPR T TR
message sender » [fillR kL —{li message receiver ; YT 2 5 — [t f py
TR R RLE g Y — > BEYIRLFL Y text message ~ e-mail
’aﬁj*tllbﬁﬂﬁj@?l%ﬁ'dﬁi&] > IR A [ o
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(= ¥ sRIPV B2(Barriers)
JEG

L BURRDRE T

2. TRPREE R =1 "Fie

3. FIEE  F R

4. VTP RL b R R

5. 3l SRV~ EIRT PHfE
6. FIFIFYTEAE ~ 1 ™ fpbl
7. {6 AR 5

8. FP) W [T B

9. T3 15 i Gargon) ~ Ak (acronym) &
0. F TP

11, 7 [filzE =

(P = 5 ) T R

LG (PR R AEIRRR S5

2. SRS T O O
3. BEE +T”*JEJ3:T

4. ; ,[F’ H::f Eé’;fn EN Nﬁl\f}l

—_

5. SHERD3E fUFHEL—Keep It Simple & Short

6. MFJRIBPTIVEES ~ P RIBE 2(#r

7. BT  pOR

8. 1= i spoken language ! body language fiy— | -

FUH izl FEREE [ VEPE » f DR — SR EHET B -
RLPRETE s B BBV B! AV RO (S ~ v RS T - fi
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£ — i good listener & observer i’} :

L WOREARERT > BRI i pl FE T B P Ry
B> i B 0 s

2. [T g — Ml l’ﬁk’/%? OB - 2 P

3. TSI FAR - T (R O

4. i T\rﬁ}ﬁiﬁé non-verbal IUFVEL » T 1) i I':—_Efg;raw?:@gp@%ﬁ :

ﬁljiﬁjﬁfj’ﬁi’ﬁ?ﬁ—ﬁ?, Fﬁl':“‘spoken language FA',"EJEI RV LTI

e — (W AR » PR ELRL ML b M 2 R (docoded)
b E IS RS R S A SRR £
+

1.Overhead * [ &35 = fil ik ff]

2.Direct * Myl [ [ - 45 €75 (52 FHARA

3.Relay : [ UEE FOROSRT - SIS P92 E - TR IR E R
PIRIA? S BORL : T R IR FOI 2

4.Reverse  [i ™ [HEHHI# " What do you think the answer might be ? |

5.0pen question : FH =Y ffé@7 NEE =g WE'?’IYWVE'? ”fﬁﬁ”
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Te TR R
()P IR | s = o e

=)

(=)

1. Training Manager : 45 J*—ﬁ‘ s YTHE EI - FZ,IFIEG FE[&
OJT 32 [=IfiH ~ sy Fpota] - & Tﬁi‘g 7 ARFEEY ?jfﬁ[ ~ 7
oo B I

2. FLM(FrontLine Manager) © in-shift Watch Manager *JHjERL—4&

5 {eEp ﬁi?_ffﬁi » f11p] Training Manager ?&ﬁ‘—‘lﬁtf[ Y OIT
FEEC S [N FLM puZ (552 ATC EY > Bl | oy
ﬁﬁﬁﬁa S S ERRS OIT fiuse ﬁ%ﬁ’*ﬂ%ﬁa EPF‘ R gl
LVRpy ATC » 1) iR L H v -

3. OJTIS(On-the-Job Training Instructors) * Mg e 10 fb » YTH~
?I%'*Téﬁ 120685 > H IR & ﬁﬁ‘ﬂ"‘i’?ﬁ%ﬁﬁm OJTI - @ﬁ'

% 2-3 5 — = [HYHH ] Iﬁ| AR e e 1“;‘

OIT % FYZ(F S IS i 7 AR LR 259 > 5 HIE Primary
OJTI % Secondary OJTI » it ‘ﬁﬁﬂjf% FYRT B
T R A R 2 E — 4 logbook » RS
B U RSP de-briefing ORI FEEL 2 U 2

A FLM @B i > F 1o

AL A R 16 48 N AR U S G A OTTIs Leader
® Training Manager Eifli“ fﬁ (i PR RIS 12 JE - Certification
Skill Check(CSC) > Traing Manager %27 8 Y [l Eﬂj }lﬁj’ A
Qﬂ'**ﬁﬁﬁlh%@%p'“ SR Rge i S T St A e rﬁ
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I FIOSFReS « BRIZIF L1 OIT Uil > 97

EETEPRT BV RN - BAHIES) - —FRAS

?"ﬂ% T “*lﬁ,u& Heprlr=8H I
T CEER R R R~ -

() A ¢ Sk PR YRR
Senior OJTI and
"~ Training Manager [ Stfely & Standand ]

——— Pass/Fail — — Pass/Fail
1. PSC(Performance Skill Check) : f'[ﬂ Jfg_’??’ B A YPRE

I[ﬁ'rﬂ 5 (ABCDE) * A rﬁ"J b =15pp > FIjr £ B rﬁ‘J it VR P
%T‘:J/??Fﬁ?g(ﬁwﬂ 15 ’J‘Exjj)@??i' A ‘?‘J{‘j’ﬂ/ﬁé@ ’ ‘F’J@U’iﬁzﬁ.@%miﬁl
Fﬁj’ﬁ[ YAV OIT 5y ~ FLM F%&Lf11 Training Manager ¥/~ -
2. CSC(Certification Skill Check) * FFfIULRLFSE AL o 7 555 ™ 3l
T P 115 TR O 5 R
S or T [ SR -
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YR W

RTF phraseology

CRITERIA FOR ASSESSING CANDIDATE

Equipment E-Strip Marking Handover Brief Separation
handling 4.55% 4.55% standards/proce
4.55% _\ dures
22.72%

Coordination
4.55%

4.55%
Judgement and
Compo:ure control
9.09% technique
18.18%

Transfer of
Control
9.09%

18.18%
Safety and Standards Unit-Civil Aviation Authority of Singapore.

P

NS

HOTRSA W B EHIE D RIEE] TO%IRYE T g -
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= S HEER
- ~uH

Hi > SRR 2 AR - = S GRS ) SR T
FAELT [ iy SRR SRS o ) fl‘J*““Jﬁﬁfiﬂﬂf[ﬁ'E%ﬁ o PR T =15 5
PV 2 SRR S L RS A R R
AT« AUS2014 FF IMF 7)) 2013 1] B GDP ¥R » FRpbERS BTr 0 1) ¢
15 GDP(F& 54000 7) » GEPEEL I Jos B [ SR Ry — = ey
BT AR AT PSR ST Sy - LI T S
(R IR E A2 VBRI T R R I - i et
[ o Pl R, fﬂ;‘ﬁﬁ VIR > PP

PRI SRR (SAA) - T (BRI academic course » ¢ K IR
ARTE o~ IR SE | FRARY T — R SAA 4 L
Bl — o FEFTLR FV ] T S PR T L R
éﬁ{’?iﬁq@j[}ﬁf"‘rj[ o
SAA%L?TLF*M[ i ,Eqﬁl%:
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WA ~ ()5 ~ PSR- BE = :g*‘yjﬁﬁ’%ﬁﬁ" LR S b o T R
podet i~ = o BT Hamsa Ry HIF#F38 fvEJF [ﬂiglq » P19t Aerodrome 5 F1fY
tower simulator presentation |1 FRlEEZ] 1 57 R [FJ g proch O = i A R
B ZRUE Y [ [RESEL > [ it local (B[ runway rﬁ)f/['lﬂ i Wﬁﬂ% BN
RSO (PRI SRS AR 5 = 0 R PSR e 5 PR T )
T [ﬁ@ﬁ%ﬁ&;?”nﬁwﬂ?ﬁ (R puRy IS e SAA T [EFHES I%WFJ » RIEHOIPURLE ™ 5
NIRRT P o TR ICAO R o [T P8 EL ICAO Rl =
FE[E o [ SAA S P ERTE S ST b |G EERY G FAIIL': PEAEE. jﬁ fiff -
E‘E"”‘Ei&' “ﬁf'Fﬁ* B ‘flfl YRR | BRI T E R Iﬁlrﬁﬁﬁ?ipﬂiﬁfjfj £
f’f?fﬂFﬁ TJ% DREEVE s T ri*[ES“'FI‘JE'J‘JJﬁ'I’FII » SR R RS

RS TS I A R PP B R B B
TR 00 A O + TR TR i
[ ["J SulEUE EJ ﬁrﬁ“"rﬁﬂ,ﬁ TSRS = E&@F{[’U?HW|Q Jﬁy%F EIJE SIRVaat
HUJ?FZ?(FI J‘J’F‘l’fflig?ﬁ]‘ T Tﬁr?]‘ s PN ES M F '%ﬁﬂfq: independent qualified controller
[ == ET R o1 CRM RS *ﬁﬁéﬁiﬁfﬁgﬁﬂ Ry R T I P ﬁﬁ' AI&IF‘EJ
E IHIJF[\J"F[II»ﬁjuiE F&gz:éﬁj:j& o

-
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RN S ﬁi*'ﬁi’?‘%ﬂﬁ FIgep 8 25—~ o BTG R ) W
PRSP TS i~ S B A R T U R

—

i

T EE
Higpr & & IR s S T R EIRCE SV Y baby
VLT R P ISR baby - S S ST AR 370 5
P A R 25 YRS S A 220 TSR AR S -
fm— ¢ Wﬁ’ﬂ F ASEUDI E DL R T R G - SRR B -
Moyl @ RTHIESGRTIES PO Lo SRR e R ©
?&Fﬁd%iﬁfcj\ﬁu“ﬁ\ S o E RV R o W r?i?@i
OIT 7t 1 OITL team ki HHRHASR i » Fropts OITI 7 A7 1)
S 6 1LY % PP A OITL > 5™ R 3 - B
8| —- %P peer's check(F 11 9 OITL#4i7) » = @1 £ OIT 5 F 15517 #  instructor
{7 E R G — 150 11 Training Manager #1) » 2 el i €11 PP OJT
O B [ > RISEEOTTL Y~ 52 4 U5 2P fEg > B3 OJTIs K 37
— g E@%H‘%%ﬂ?*ﬁitﬁﬁ@?‘fﬁbﬂ?ﬁ‘[‘ S DR 2 DR ES
I T AL o S R
P ,,&,Fm‘*ﬁru;a PI9E i B EE EY T OJTL PURFR » I TS|
SRRV Y Fj“fﬁi SRk o =R O IR

TETE L RE

-
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. On-the~Job Training Ir_|_s.:'t-ru_cto-r Course
7 July 2014 to 11 July 2014
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is issued to

Chang Wei-Hsuan
for having.completed the

-'On—thé-pr Training (OJT) Instructors Course

7 to 11 July 2014

Qﬂd

Director (Singapore Aviation Academy)
Civil Aviation Authority of Singapore

20510

31





