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AT 8% PR 1o & 1

oJT E\J%’»? [FRLZ e (= F - (SOP)RY 1 =4 tﬁ%‘cﬁgf T Ry
E RS- PR HIE [ UV P MR R R R Fiﬁ‘ﬂﬁ'
PVREEEE 3 = o ﬁ‘:“ﬂlﬁir—ﬂ“ﬁ“ D SRR > 2P
Frlip e AHEl - — LV b s R = RS i/[”“'ﬂﬂ fap
FR[RISk T OJT JLE IRy «

4- % J?’F]él@?%iﬁ]}iﬁﬂlﬁ |(*pYEY ]I (Effective Communication
Skills and Interpersonal Dynamics) :
L 353 E < 1(Role of Communication) :
S PTR I A0 ™ 3 Eli?ﬁ UL ~ i ﬁﬁ* MRS SR
# TR SR i @ PS iy A PTVE  Gability) ATET I
(confidence) : * f 9 * B Z5 [ po 7 i [t ] [ A L Y F#CET
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(appreciation) iy £7 4 (respect) °
SR 57 M TR -
STEP 1: Unconsciously Incompetent
2T HERE R
STEP 2: Consciously Incompetent
UEI.; [ [Jj Lo f[ E[M\j;tgl‘u@#&‘a% UF&’J'EJZ;LF)’TE FL o
STEP 3: Consciously Competent
i (EE ;31313 ] T ERARE| 31g BTN AR
STEP 4: Unconsciously Competent
R R AR [ F IR IR 5]
2. ?F |[Y3t#(Communication Process)
SR FI IR (clarity)  FCE O SEIRL D BR EOR AL (result I
4 ##(understanding) e
3%{&‘[@3 Flsk
5 A Rk > R Stanis SRS RO S
fh(behavion)fiEfigagt WAl i T = £ > E N T RLE T i (value) »
fE4 (attitude) |'FI| I(belief) = ¥~ ﬁ"? 57 S SIRR VRNI(NES =2
L [U%ﬁ'ﬂjﬁn ¥3{#% (personality) « 7T i ELRLTY I [SH @@
Y~ TR~ TRPI S T RIFORER - 25T pa i e =l
A & F”l[ e dsmgEl = £ F” °
(1) 77 Communicator(Who) : [AEH
A. ]'EF]' [l (value) drives the behavior

B. [&'% (attitude) influence the behavior

a

F: ("T(belief) justify the behavior < {HiZE 1l (encoding) -

(2) EGEPUFHEL Message(says What) @ Z5 [ S AR f 2 fY P
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RIE
A. what we MEAN to say
B. what we ACTUALLY say
C. what the other person HEARS
D. what I THINK they hear

(3) #FEpu =Y Medium(in What Way) °

(4) #H Receiver(to Whom) : [ASTH
A. I'EF]‘ [l (value) drives the behavior
B. [&'% (attitude) influence the behavior
C. ['% [l(beliefs) justify the behavior s #RF £l (decoding)

(5) HY3¥* Feedback(with What Effect)
DY R 5T FIGRLEERIRY - 5% SR
WE&’%’?F"[FI}? [/ LR
Visual 55% Vocal 38% Verbal 7%

Stanis I'J [ 15KB] > BEIRRIEF S T AR R
By {fEmErsy e 202 Stanis 70— AT e TR F UG AR
BRI € i P40 S IO 5T Fl 0
55 - F O RS
3. 3% JpjvIEtE- (Barriers to Good Communication)
3%;&’[[@6%@414/?} IR

() 5 EEE%(LaCk of Explanation) °

(2) 77-=(Distractions) °

(3) T B (Disinterest) ©

4) éﬁ?&'ﬁl@fﬁ‘EJZLL(Misinterpretation) o

(5) [+ 7 E(Poor Articulation)
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e
(1
@)
3)

4
()
(6)

PRI
12 553 listen) ©
il
SRR RO RS PR R A R
ﬂ%ﬁ%%”??ﬁﬁéﬁwﬂ
TR ]~ U B (other person’s point of view) ©
TR FE R (views)fy Ei L (opinions) iU AEA] -

1H E'ﬁ'z'w%.(labehng) EH|(stereotyping) iy | ’H l(being biased) °

e F(Listening) Z][% * 5% (Influence) -

g B k%‘ﬁﬁﬁﬂjfﬂiﬁﬁﬁ%%wFﬁ‘%ﬁw(ATTITUDE) ;J;

EAE -

(1)

(2)
3)
(4)

)
(6)
(7
(8)
)

R RS SHHRE 175 21 open-ended questions) > 2 T
RS -

RER > AT Filitkey points)fSRISET (key words) -
T@W%%’%ﬁﬂW@@rEWEEO

IR 1 BRI SRR e
fFi e

ot EIRI RS R

R (I RS e B emotional impact)fi -
iﬁwﬁﬁw°H?TWP%”JEéPUJgﬂi7“io
IS 1= LGOS FHLERIREY IR % ] o
'@@¢ﬁ§%g%ﬁ’ﬁ?ﬂﬂkﬂuﬁwjgmﬁhégﬁﬁdo
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4. JRIE T RS ["p%‘jf’ﬁ&]@?% if] (Behavior Focused Communication) :

(A 53 £ 7 S P

MOTIVATES
Steady 1 Interacting
or or
Amiable Expressive
ASKS < R TELLS
Cautions Dominant
or or
Analytical Drivers
CONTROLS

(1) [T R (Dominant) -
FERSTES & E R T PR S R B ML % 2 g
UL AR o PRI W P R SR
RO T~ [T R

(2) I Ry (Interacting) -

PAIRIf * RLEVRFORSEE AR BT FIIG S LT
(TPt - PRV R SR MFLAL L o ] R

JF[‘/T\HRI%]F%@FI ) Iﬂjlf"?]%:]‘e;[ “FF* le”ﬂg LT %ﬂ[ﬁff’ﬁ%?%
H - AP PO R -

(3)  [HARRE ORI (Steady) :

R (AR ~ A1 REEIE - S i f
By DGR = o I AT * AR AT i
PP > P L IS - R L K E 3 ]
TR SR NIRRT » RIREAE T AR ) -
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PPABELFS PIROTREE et (SR > (- BT SR TR gt
R I IR

@) R PR (Cautious) -
ISR B PR BT 7 (NP PIRORRE g o 9 PTSsp e i
2> 2RI U RGE PN o 3 SR S R
(o POTPT Ty DROpORd (= o P PIPTR T I T3 ATrebA oL o
R R H Ty BT TUAES P PR AR R 2t o AP
AR fo Vi i 2 B SRVRHEC ORI PO AR SIS
IS PR i v -

AEANT R

(1) %:El@fﬁ ?ﬁS{(Audltory Learners):
i PR S 5

(2) I?&l%\i%&?w(vlsual Learners):

[ E I SRRER A R P

(3) A VY I‘E%%??m(mnesthetic Learners):
IPERIE T T 2 [ 2 R LR o (LRSI R R [
pOEF T o BTy ATt B~ T

(4) A5 1 (Intellectual Learners):
BIREFT AT - B A -

5. ﬁ{JiFL}ng\J/u\ [l of B #( Creating the Right Mindset for
Performance) :
Jip Rty -

(1) % R g i (reward) ({1 pARLG -

2 " Fﬁd t%rgi@m T S (punish) {71 pAREEE ©

(3) @l b L (reward) | (punish) U o
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4) M+ §“E PFIPSE R A (bonded) [T A BEEN
(5) P =R ES S FSE R (opinion) - 1 [RTPARLG -

6) P9+ F;/ri EL IR 2N EJJ K #|1#i(expertised knowledge)[Hf 1 bbb

kI
(7) YN i i~ F(consistently) {4~ {1 LRI -

ISR OIE R (R © Stanis - © AT
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oL
%Jiplﬂ'allﬂﬁ%g»ﬁ%ﬁﬁ%ﬁ@% b SRR T R R S - 7

GO S R F R RSO PR 70 AR L R
FHE PR R S T RVES e e R A SR
= TR 2 X A OB [N IR s  HIR R R
?‘;ﬁﬁﬁﬁi@?"ipﬂ’%ﬂﬂ P B AR R SRR TR St
M) Ffﬂﬁiﬁgu ’— ﬁ;@é ES- AINEE A
TRV S5 OJT i ARl - AT ] OJT Fh i puiels - fid i
FIAE ~ 5 A OFT G5y RSP E1 i IR RS 2 5 25 1 i

T R R R 2S5 OJT Y Eifer 1% - S IR LFT I OJT 521~ 4 Log
Book > H[] Jﬁc‘%&*g[ﬁu [ - FiF=Log Book ' I') o i FIfUAFLEL
P - BEEVREE - o RRLZS IR [ 50 HS - 0 RS0 g R
o= B0 kL FHELPS T A poAad 2 (e ) ey A
RO AR N VIRIPVRHES [ RI IO R R B AT
FREFVRARL > T RC R LA RLE 97 [ERS= FIRLIN RIEgr OIT S =esy
EY RAFVIEE - B3~ EfORE SRR PO P T R e T [
I (EERLE DR IR S L SRR S R R R A e R
e b RL 0 BEEP AT RS (IO LI A
SN R i = A WA S U ) b s AR ULt
FhEpo TR BERTTmEE) - BF %[fﬂfv’rﬁﬁ SRR o S = Fp R B
BRI > [0 TRLE L ET o0 ik it = h o D= PR - S s PR 1
o T E R R AR

m
’i-‘ﬁif‘
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=

FREI= S G et N 2R LT B - [ HET
FRLATER" TR S LT 8 1 O.).T HVB S8t e |
e R A SRR 2 iRbPREInT IR oSl
RPEY T RS e i éﬁ?b?”nﬂﬁﬁ CIHRERLE - LTI T A
Ao SRR CE ) DEREUAOR A > B0 JEEEE I E ORLR R
SESE IRy ALY BB AR A S ) F|L 'WPIF['H%F‘UT%U > (AL AR Y R
A P(Manual EUA 6B S (B AR - T35 E IR R (e i e B
ﬁ%@’ﬁﬂ?%?ﬁ%ﬂw-W%ﬁiamﬁﬁp 1 PR !

FIR 2RO IR AR pod [ Ay, -

TR OLT RUackzt - S (18 ORI s T o )

S HTFRLSSSIEE VIR RS Flﬁ;ﬁé['*ﬂﬁ“ﬁnﬂﬁﬂj%
(2 PR =t ’i%%ﬁli[‘lﬁ?ét“fﬁwﬁl [ 70 g A F
N T ERIE - FIHTH DRI RSP (L V3 2 IS HE
POERES ﬁ@?f’ﬁwﬁﬂcz PRSI I 2> 0T v Eﬁ FEIJ
SRR TR BT NI R B IR S R
T CRUAF AT ~ A2 T~ SRR 2 RO S RSP Fr a2 ST
VR T PORLIRE (5 7 (VR TR E ) H e BV RIS OLLT PO A g
FIF It o i’ﬁ%’u‘li LAV TRLE 7 BRI Ap o R ELRL R )
oo SRR ESERIETI Y O T A - Y R EIR R - B
(A D -

P s 155 TRAINING LOG BOOK » ' I 75 &) — ~RIKHE
AP IS - AP R IS S Tl GRIAERR S - T A R
ARG LIS AN < BB - VIO 2N [IRY OT - 2y
AR RS Il SRR D REIRF IR S e
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R A B F 125 By S PP SRR Y > RURLIZE J*&%F’T%% > = M
AU L RS [ T ARG I YR e 0T
FREN IR ORI R SRR S

I Pk s o T I OIT B - & @ g &
MENTORCAfifiak ™ 97| 1) » 3 ikl 956 o FEERHRA 52 1] FORLEY
KR E P PR 1S Ol R RS Fy S T o
e PSR EI'F"??J EUSOEED > aglor SRS P2 -

CERFUROOIT)RL A FlERL DI B P el =S FY SR Pl
S FA PRI oo S | TERRAERL o PR B i ) BB R
T i) 2 RS E VIR H AL S T e
VRIS R PR G E S PRI @RS F IR
2 (P S PRI B — Bl (ERLag Rl ™ PO o e oS~ :\“J?“ﬁ[“
SERE T e

o BRI - FISTTE 900 o [Ny £ ISR
UL |~ IR SO o RTINS R T i e
T R SR R if?ﬁﬁfé‘ifﬁmﬁﬁ% FYRRAE S PRSP BERE - O =
R PRI S ol ey B e TG > 32504 B e 2 H AR TR =
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Mo, 13 Fret'l Gu-The-Job Training (O8] frsrnctars Course
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I Cambodia Bunkong Moy Cambodia Alr Traffic Sorvices
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2 Cambndia  Phalrith Wan Cambudio A Trallic Seovices
Acrodrome Control Tower Supeovisor Ua Ltd

2 Harea, Jon Chenl, Tee B inisioy of Linsl, Uronsporiciion

Hepul slic ot AT Traizming MManuner Aned Maritime AfTaims OF Korea

1 Laiwan [y Lavi, Ao-Mic Civil Avistion Authoricy
Conrdipater AT

E l'aivean M= Wang Yu Civil Awiation Anthoriny
Eo Bt Tadar Coedeo’ e

8 Tafwan Chen, Chih-Hn 2Ll Aovzalivn Autbosny
A Trallie Centoedler

i Tafwan Tz Man, Hain-Loen Civil Avioion Auvthorioy
Eadar Ceontrolter
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AT Tratfic Contrellor
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1 Viatram Wauyen Thong Whan Southwern Serviee Flght Conpogy
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PR ==

BTS04

30

FogELatl



Mo. 55 Local & Mo.13 International On-the-Job-Training (OJT) Instructors Course

SINGAPORE AVIATION ACADEMY
3 - 7 October 2011

Back Row (L eft to Right)

Llim Jek Sheng [Singopore]. Jonothan Wong Hoo Lun Singapore], Mohamed |dham Bin Idrus
[Singapore], Heng Ghee Wei [Singapore], Foo Dundang ([Singapore), im Ting [Singopore), Hoy
Shihan [Singopore). Mohd Rino Bin lthnin [Singopore], Ho Jedidich [Singopore]. Lim De Wei
[Singapore).

Canire Row (Teft fo Right)

Hamsa Ramli {Course Maonager/nstructor], Aw Shoo Yun Renord [Singapore], Ms Tan Xiuyun
[Singapore). Ms Low Ying Qi (Singapore], Ms He Peiru [Singopore). Ms Tan Loo ling (Singapore],
Ms Levisha dfo Wijoykuvmar (Singapore], Ms Pamelia S5oh Yi Hui  [Singopore], Ms Tan Kailun
[Singapore), Ms Masrina Binte Abu Bakar [Singopore], Mohomed Reza Bin Mohomed Ak
[Singapore), Gopinath Tanohgobar (Singopore].

Front Row (L efi to Right) :

Bunkong Mov (Cambodia), Phalith Moo [Cambodia), Lee loo Cheol, [Rep of KEorea), Nguyen
Hong Min (Vietram), Dinh Hong Thang (Vietnam), Thomaos Yeo Dy Head [ATS). Nguyen Hong
MNhan (Vietnam)., Ms Wang Yu (Tofwan)], Mrs Lai, An-Nie [Taiwan), Ms Nicole Moo, Hsiuv-Lluen
[Tairwan). Chen, Chih-Ho [Toiwan].
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! Centre for Communication & Sales Training Pte Led

Certificate of Attendance

s Jﬁtesenb:d‘ to
Chen, Chih-Ho

in wecognition of Juacsﬂﬁtf comp&fion of the two c&y seminat on

gﬁ(mtiua Communication & ﬂnﬁazps’zwnaf %gmm
5% & 6% Outober zon

(s

Stanis Benjamin ot
Principal Consultant
Centre for Communication & Sales Training Pte Lid

Aq

Bhibir Singh
Head (dir Traffic Services)
Civil Aviation Authority of Singapore

EINOAFPORE AVIATION ACADEMY

is issued to

Chen, Chih-Ho

for having completed the

On-the-Job Training (OJT) Instructors Course

3 to 7 October 2011

14419

R A R R
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BT~ R R S W T I L T P B S T R N I o B

s issued 'to-

- WangYu'
'fD'I'_FWiWth; lTD.'l’.'I;ip|F!TEd the-

s On-the-Job Training (QT) Instructors Course

© 3to7 October 2011 .

" Dirzetor Sin fra sl o .-Klr'ia't_i ON ARG T
Ciwil Awiaticn Anthor te ol Sinpapon o

- 14418
= R )
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ST KMo A ?aRE TAav &1 M & A D R HY,

Sl s = _'..-=..-'C'THL5 :l‘
ot T s A ’ . o 2 s ssted o

_Lai, An-Nie
“for having.completad the

‘On-the-Job Training (OJT) Instructors Coirse

53 to 7 October 2011 -

[t -:'pingap{:;r!': Avizbicn Avuedemy] 3
L Uil Abeisitican A hnr iy ol .‘Eiru_-..'l]::-::-w

14417
PR
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SLH & A& F C RK'E ._‘.'-."'I.‘-ll_::'\. AL A D E KLY

C O isedssued Lo

. Mao, Hsiu-Luen -
Tor having completed Lhe :

e -:'Gh-t_hf}.fmb Trafrﬁng'{D..'ﬂ_';fr-:I_r:is"i:r'l.'ié_turs-{lpu'_r”se L

3 to 7 October 2011

Miirermnr hinganaee Aviatios Acadermyy
';i‘\.'il A atior F-II'I‘IrI"P:; ||I-f"|i||:-'_.'|||||r--

SR T
o I";fl']ﬁfmﬁ’\ = %?;
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