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(—) 11 H9H (EHiH):
08:30-09:30  Registration CEzZEIZF )

09:30-09:45  Meeting Opening (&G +)
1. EVP ASP (50 K& e & 3 fF 20H)
2. PCX (President and Chief Executive Officer of IFATCA - B#FS F &)

09:45-10:00  Administrative Matters (&5 <)

1. Roll Call (EVP) (qr K& b e 8l E 5 & 2 8E44)

2. Meeting arrangements (G0 K& &g i € =70H)

10:00-10:30  Morning Session 1 ( 455 1 5E1E)

1. NATCA Presentation I (Fz## @ EBHEH 27D Jeff Woods)
2. Optimisation of Airspace and Procedures (F 2 RH)

10:30-11:00  Morning Break (5K &)

11:00-12:00  Morning Session 2 ( 458 2 FHF%)
1. NATCA Presentation I  (John Wood)

12:00-1330  Lunch (4F&)

13:30-14:30  Afternoon Session 1 (56 1 5512)
1. IFATCA/IFALPA Joint Session I

(B EH Elg ER BT 1 e gm90)
14:30-15:00  Afternoon Break (5K )
15:00-16:00 Afternoon Session 2 ( F-E6 2 5512)
1. IFATCA/IFALPA Joint Session II

(B EH By ER BE S 2 filag9%)

16:00-16:30 Day 1 Review (&I &/ F A H [BREz7HR)

17:30-19:30  Welcome Reception (ElIE & AEROTHAL ZB)
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1. Moments Restaurant (52 M/F Aetas Bangkok Hotel Z217)

() 1LHI10H () :

09:30-10:15  Welcoming Presentations (Al ELiEF)

1. Welcome address from Executive Vice President of AEROTHAI

2. Welcome address from Chairman ATS Committee [IFALPA

3. Welcome address from President and Chief Executive IFATCA

4. Welcome address from Executive Vice-President Asia-Pacific [IFATCA

10:15-10:45  Morning Break (5K E)

10:45-11:30  Morning Session 1 ( F4-58 1 35F2) » B8 F NOSS ( Chris Henry
FiE

11:30-12:00  Morning Session 2 ((E4F55 2 i35f2) » BHRE B ATMRI
12:00-13:30 Lunch (&)

13:30-14:15 Afternoon Session 1 (N6 1 :35(f%8)
Human Performance in a Seamless ATM Environment (Len Wicks Z&E F 5%)

14:15-15:00  Afternoon Session 2 ( FF-25 2 :BA2)
1. Human Factors in Incident Investigation (Dr Mohd EgH F5%)

15:00-15:30  Afternoon Break (5K )

15:30-16:30  Afternoon Session 3 (458 3 )
1. HF Panel Discussion AJRI434HERH
2. PCX, Chris Henry, Dr Mohd, Len Wicks, Capt. Torn (EVP) EHH T 5%

16:30-16:45 Day 2 Review (Bl -5 EFFA H[EREERHR))

(=) MHUH EH):
09:30-10:15 Moming Session 1 ( E4F58 1 5612)
1. HF Workshop (IFATCA) > {7 & AR TAE/NHE &
2. BEFH:  ‘Simple introduction” ~ ‘Tune In, Turn Off -~ ‘High Risk, Low
Frequency’ ~ Language Proficiency ~ ‘New systems — Legacy procedures’ &



10:15-10:45  Morning Session 2 ( F4-2E 2 F#f2)
1. Report of EVP ASP (EVP)
2. Update on Executive Board Activities (PCX)

10:45-11:15  Morning Break (FFE{KE.)

11:15-12:00  Morning Session 3 ( F4F2E 3 FHfE)

1. Report of Regional Representative  (JW)

2. Proposal for Regional Support Group (EVP)

3. TATA, ICAO, CANSO, IFALPA Cooperation (EVP)

12:00-13:30  Lunch (FF&)

13:30-14:30  Afternoon Session 1 (N2 1 35f%8)
1. MA Reports I (& E¥fits 1)

14:30-15:00  Afternoon Break

15:00-16:00  Afternoon Session 2 (N4-2E 2 #f%)
1. MA Reports II (& E#45 2)

16:00-17:00  Afternoon Session 3 ( F-26 3 :512)

1. Any other business (EAtrEEH)

2. Introduction to IFATCA Conference 2015 Sofia (PCX)
3. Offers to host 32" RM 2015

4. Expressions of interest to host RM 2016 and beyond

17:00-1730  Meeting Closing (K& EA%L)
1. Closing remarks (PCX)
2. Closing remarks (EVP)
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%5 31 Ji&l IFATCA ASIA PACIFIC REGIONAL MEETING A ZREI S 24817 » G530
Aerothai (Aeronautical Radio of Thailand Limited-Z2EAZ 85 T F2 BERAIAR S~ Bl & B3+
P > @RI RIEAEE Mike O' Neill (EVP Asia Pacific) & John Wagstaff {8 A EL¥F - &HA 3
H(2014/11/9~11/11) » LA T N2 Fo i es F il - HrpistHEE S NBKRENE - o
BARR - HEERMIRS B R 2 R - 228 (8L - NOSS stEHET Rt & & Bl S -
TEBSMARG BRI - BN - 7 - &4 - B0 - ENJE ~ P80 - HA -~ s -~ S|P -
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ZE B E 177 & IFALPA-International Federation of Air Line Pilot’ s Associations )2 ATS ZE&
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IFATCA ASIA PACIFIC REGIONAL MEETING
Bangkok Thailand 9-11 November 2014

HUMAN FACTORS

e B TS e -,‘
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Joint working session IFATCA/ICAO/ IFALPA ATS committee
Airspace Optimization workshop provided by NATCA Specialist
Facilities provided by Aerothai
No Registration fees

« AEROTHAI reronsutica Raio of Thaland Lt
USan SngmistumioUsanAing 7v
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Normal Operations Safety Survey (NOSS)

AR EHRNFEREE ATC WA BKRZE » Hitfis 2 —28RM B rinEE T =0
BN A SRS » Y NOSS Collaborative 22 72 L= F1] (Chris Henry, Ph.D.)
T MBIEIEE(EEZ L PHE (NOSS- Normal Operations Safety Survey ) » i jME
B NOSS 12iz it E 2 B E R -

EZ= 4 NOSS HEHEz#E Chris Henry

iZatE Ry ICAO fiTer & 2 RffTE R R B2 &% (LOSA - Line Operation Safety
Audit) - RyEEEELZ TN TE > HTA I TERESIGEE A EEE > &
BT ek S P TR R VE R > 5558 20 (BRE K 59RG - i AAE iR
B (3~4 )BT TRZETE -

NOSS sHEEFEMN ~ dLFaR ~ TIZEA ~ 52 -~ m%E ~ IR REREFR ZATE ol
FIEEFT - Uk 4 VU2 IAEIEE R - AT ~ HI T SN R e MR R TR
Filk Bt BB AR =T -

NOSS st&EHAHHRE R -

a0 (EZR LS -

RECH ~ PRE R T BRI

B B R S -

SPEE S

WEEREIISA T =S -

WEERZEZEREFEST -

EXSRma—vSlveS

HipErEEER=E -

© N O ks DR



9. EREHE AR KA -
10. REH ARG EHIA -

NOSS: The Ten Characteristics

Over-the-shoulder observations Trusted and secure data

during normal shifts collection site
2. Anonymous, confidential, and 7. Systematic data collection
non-punitive data collection instrument

3. Joint management / association 8  Data verification process
support

9. Data-derived targets for safety
4. Voluntary Participation enhancement

Trusted and trained observers Feedback results to controllers

[@7 5 NOSS +IHfFE

= R

AREESRFUEE) HATEEE R > TR SRR THET - sl EAE 2SN
o DURRESRBEZ R Ry Ry (M L & sk BB R AT ZE A =R T B g
(IFALPA)FIEFE EEMTAHSRACAO) I FIF &R T - A S RE AL — (5 =TI EmiE
R EEmIE P2 T AH B AT DU E ARV E (SR (RIS B E RERIMTEL S 65 - B0t
e S b o e B S ARSI S S L SR - B PR BR o A P L SR
741 FACEBOOK ~ Twitter ~ Google+ 2885k 5 15 e il 5 BLRE B 2 7 BIRF/#4 -
[FIRFE SRR R E A RBAL > TR R R 40 (T R 4 Es b5 e $83ERE A (privacy
settings) > ZNEEATHYSCEIFTRE (AR E A BB - PO SS90 2B 5R - AR
FREEIE RS T (SN - RrlE S LRI B HT - [RIN L R 05T S
NEIBRE -
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Do it in your break. \VVait

E% 6 AEscikpsn S

Metroplex - OAPM

I Ry A G s R B N R i SRR U s R E e T REEH
BALHHIRTT - BLARE IEE T EHE T 2 2R E A& -
R R ERERF AT ZE R (FAA) T B TT 1 35 2B 5 2 R i & Ik

( Optimization of Airspace and Procedures in the Metroplex - OAPM ) » ZE$5FIFEFF > Bt
BB ER{H /2 (John Wood)FTi ey
HHEAXEFEHEE NATCA Rt - IR A EalE — M R
BB R AR RORE RV A2 » IR ERITE — T HEAEIIESE - 12
HTAFHFEERGE S 17D TIEE - £85I - PR &% w22 e (o P B 225 |
B FGETEDRS - DURE LIERCRETIHTE HRMNREE SR B -
NG IS et AR YUTUBE M E AR & - & hAEIEMErs SR k0 T
FAA Optimization of the Airspace in the Metroplex
https://www.youtube.com/watch?7v=CHCLLibp9jA &feature=youtu.be
EHHEE 20114811 H 29 H

Learn more at http://www.faa.gov/nextgen.
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https://www.youtube.com/watch?v=CHCLLibp9jA&feature=youtu.be
http://www.faa.gov/nextgen

Optimization of
Airspace and
Procedures in the
Metroplex (OAPM)

[E#% 7 OAPM HiH;

I3

FfifsE © Metroplex £REH :

Metroplex Fy—HEH{E&E 2 R - AR EZFER NAS (FH%E - FAA ~
RN E ARG - RIEETERI T AR - KEZHUE - FF2EM
G DL RR RN Z 2 &5 & 5 R REN T Metroplex & 2 FRATARE R 2 A2 -

0 ATM BUREE A KRR R R

[ FRE A Len Wicks (Regional Officer ATM, Asia and Pacific Office » ICAO)F&# » N
H13E APAC Weaknesses in Human Performance ~ Understanding Seamless ATM & Human
Factors and Human-in-the-Loop Planning = A F R °

(—) EEREMTE AR 55E

REZEEEMN A EE TR TR B 2 (2 (ANSP) %A EATREN A BINZE £
& o EHTREEHRY TRATRET WELE o FERIEAIR ANSP A S TR o sk
ZREJTRIFIECR TRAVEE TS - DURER =40 IFATCA HYSCER A2 Bl - (&
GVERE T EREU LA B B TR A RS EELA R - 281 FERE(EEER

EFERREENVEARNE - WHEREARZEA KT 2HEH > SUBEN A
12



R 2 RN - B HIITRE |

o EHEIEGLT HIEREHAMARBREAVRIE -

® GhTEER (BIISTEA) ZRERE -

® HT{EERJIZFZEIER - ARG = 55 BT

® ZUULHEGEIEH A TIEN -

o N HRGHNE -

® AT IRENSUL - R EE L2 (ERAERM -

® LR REGRETEE (COREST Amnex 15 BEIY AIS HYRRE ) -

® Zul N Rt BRI RS R AT T (RISEEREEREA) -

HABSGERT

® 7ERE IR o A SR 12 R (procedural separations) & HIHISTERLM -
RS EE I B E R BHHIRANEE - SR HEERIUR 2 EH
(ATEM) Z fEih 2 i -

® i RROALSTEEIRFIRES 2 A8 - MUEEEIRAIRS (ATS) AVIE(E
JIAHUCHL -

® )\ RyEndAif T/EEBHVETE] -

Human Performa
Seamles:
Envirot

@7 8 ATM LA Ry e e S e
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FH

TR e T R

SRS T AR Ry T A B E AN — B 2 - TR BB - S EIFITRATTR S
feftEE b T RS AR R RIS - W15 A — IR - wiae
AWEEAE LN & A RER NN 235 2 SESAR A1 NextGen HJ ATM
AALEHE] - 280 - s KT H AR S fIReR B BRI - HFRNRE
HZH AR PE 1 ATM (B LRV N Ry R © ICAO Z amN/R i f s
ATM ETEIA ANIZE S 405 8E -4 ( ASBU-The Aviation System Block

Upgrades ) - [ LA T #F 2 N BHVRBIMERRER&ENITE < ICAO f4H
[581 > SEAR TRATTZFH(The Seamless ATM Plan and informal Guidance) » A FR & I8 = 746

H http://www.icao.int/APAC/Pages/edocs.aspx 2 APAC eDocuments JESfHEH &N

N Ry RZE B i 1 ER (Human-in-the-Loop)s 185

SE I FNT 22 E B S AT S B AR B R Y ATM 3 4H B0E (S4B 3
AarEHIINANRBRNZR ZH R > s8f ARBNE ~ HERST - & ~ EitE
B iR N BN RTS8 MEH 28 © N B E B R ERR R
Al A St T DUBISRAENUE Z A - ICAC K& R H AR RR R Z AR 2
EEEERE « ST SRS K E A R

IFATCA R itatE 2 At A8l ICAC RHAMHE SR A REIR ~ STEMEZ
HFM AR - R g B E iR ATM 2 R RZE T ENIEE R )

BRI REFRIEE

Turn Off & Tune In A E 7 5% » HCFR 2 F H5E 7 Together we can Turn
Off Distractions and Tune In to Safety”  » £ FAA &z NATCACGER[EHZ & H E e
BEZEE) - HHEER4EE NASEIZIRAIIRSS) » &8 HETI R8T (awareness) K
BEZ)770 S LDEN R Z 22 > aRE B a1 -
AR~ ETEM - s OVMERE R R Ay - SR IEERIZ R
iR 24 - P IR ROREI EEM A M8z -
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B 9 TURN OFF & TURN IN E{#HFH

REEHBITEHE

CISM- Critical Incident Stress Management E£&8 & EUROCONTROL & il & Patrik
Peters IFATCA Deputy President & CISM Coordinator)Fft 5 » HERHH IFATCA L3
’E 2 R BT J7 50 o CISM 946 B IRE R 2 5[5 - 12 1980 RSB EY) » &
F i —EANKREAVERMED - EEFRECN = HE AR E” (A normal reaction to an
abnormal event) » —ELFHRIBCEEIREAUEIIR E ~ & - BEE - EEEABHA
BT OHEAER  HARIEER S - U8 B ROKEHEERE T[T R BT - R
MiEaZM N EiarZ 2 EE KRBT - TR AEEE AN T2 148 -
w2 B 2 BN s 1% » BTG R B SRS bERsE - BIEEA] ~ LB - P
M FES T R b B B RN IEH Y E « BHER S T AR B S B | o [F1A T
#h{T » ICISF (International Critical Incident Stress Foundation) B[l Fs+2 (i M SRR 155 >
TR
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B 8 TRLE(FREHEERE

++ ROCATCA €84 (MA REPORT)

FERREHRES G 5B H R TR RIS & S8 s 2 AR - A& fE
LU R e g A -

(—) Recruitment of Air Traffic Controller

There are 12 control trainees being recruited in 2014. Some of them have begun to accept
Tower controller OJT. The next ongoing recruitment exercise for another trainees will be held
again in September 2015. ROCATCA will closely monitor the performance of trainees to
make sure that their knowledge, skill and attitude can meet the strict requirement of ATC. The
recruitment will be continued in the coming future.

(=) Taiwan Taoyuan International Airport New Air Traffic Control Tower Construction Project

Taoyuan International Airport was officially opened in February 1979 and has been operated
over 30 years with lower than hundred flights per day at the beginning, and then grown to
exceeding 500 flights per day nowadays.

In order to meet the traffic volume growth, The Air Navigation and Weather Services
(ANWS) plans to build the new ATC Tower to meet the future traffic growth and ensure the
flight safety and efficiency at the same time. The new ATC Tower shall be in the height of 65
meters (90 meters MSL) and hence the vision can be improved to 10 nautical miles of visual
range for aircraft activities and so to enhance flight safety and service efficiency accordingly.
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To cover the ATC Tower operation supporting functions such as ATC space, power and air
conditioning space, and backup service space. The functional ATC Tower Park will fully
support air traffic services and the airport weather services.

According to the plan schedule, the construction of civil and mechanical electrical works
should be completed before December 31st, 2017, and the new ATC Tower should be
transferred and in operation before December 31st, 2018.

Now it s in Construction Basic design stage in 2014.

(=) Pilot and ATC symposium

To assist in building up a closer relationship with crews of airlines, a forum had been
organized by ROCATCA where ATCOs and pilots shared their views on extensive exchange
of ideas on how each group operates, foster a better understanding of the ATC service we
provide. Those attending pilots have the opportunity to share their concerns issues. They are
extremely aware of the traffic growth and complexity of our airspace. It is an invaluable
opportunity for us to explain in depth the methodology of our airspace design, sequencing of
traffic, level selection and workload issues created within ATC by inconsistent aircrew
performance. The symposium will be held by the end of November 2014.
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AR EHA 16 Hlag 84T NBLIE - MR R OAME B8 f
HENEEEE R - EEGE LS B R R E R ERIETRARSER - AitE
ZHE S ARG SHRAA SR 4 - B BRTg TS AT W & - 48uh B E 8
FEZEME N > AR RS m R e B sE A RIS EE T E R - RHASE R B
& o AR GFHRE RS EEMEE 248 E % B ji ~ M%) 2 58 Ky NOSS
sTE - 4950075 ~ OAPM 5135 ~ K Turn Off & Tune In 5135 » DU S+ ¥Z TUIREEEFR H 0
(Stes

—+  NOSS:f&

N

(—) e

FH NOSS STHEH#EfT 212 - ARG RS LB EMRNERIER - RIS ER
FefffiEs 2 et - S - GEEECRIERIER ZIMETR K - MBS

& REIEMHERDE ZRANES F e =T - BRI Z SN RAL
BURE EREZ 2 n Z s | LU ESEG9RE - HEITT PREUBER B BB SR AL =R L1 2 B

G -

NOSS &1 2010 FREgEE A& - SBHEEET 8% - AramdLT7 M
BB A — IR TCRRAVE [FMTES(B576) L - it i k-7 Z B Ak
s A 2013 FEBIH RO K EREZNESIRE RN R TIFE » B
NOSS st&E#ErT DK aR & NENGZR LAY R -

JREPERENT T NOSS a8 2 HEf T3¢t PULSE JII4REREE - 11 2012 FER R A
s AR BB IR A R b (B Bl B (TEM) » I8 NOSS &1
BER R KRG A AR 2 SRS R B TR ~ ik AN TR
ZEEL(TEM ZBAZERS) - RN SESHEE G EH 2 4 FEH S - EF
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Airplane Mode

On

New phone? Ready for work?

Nice, use it in your break

B 9 WAt RORT i

(&) =&

S H PR ET RS E) 2 EEES - EFIG & AT BEIRMEH T
TESG R (E I TIEE) T EE A 2 B BI A RS QLA T E e R R =t

(Flight/Airplane Mode) » AR 2 BF B P fRFREEE ©

TR ZUE T E B TS AV B R EIT > 5 T (R HE AR (S 558 25T
TEMZR (A E S B pL ~ BE (s FHREER RS - [FIRHIZAETE
HERIHREA T ZA S (Franzss - NEAARKE MP3 #fiEs ) -

A CI T HES ] > 55 A B SR E R S EREALAT > B IR -
DABGHI -t ik TR E f e s e - S RE P (b RRGRER EE R 2
L EREL - EARZRME AR TR

=~ OAPME:EtE
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SR 2 mETTIHErT OAPM 5155 - B! 21 {ERHS it &l
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(—) Turn Off & Tune In & & 2 G H R

The goal of the Turn Off Tune In campaign is to uphold the safety of the NAS through building
continued awareness and education regarding the safety impact of distractions, with an emphasis

on electronic distractions.

No text message, email, website or distraction is worth the risk of endangering the lives of the

flying public and/or compromising the safety of the NAS.

Fast Facts

Distractions from electronic devices cause a 10-point drop in 1Q,
equal to losing a night of sleep ... more than twice the effect of
drugs or alcohol.

Source: WorkplacePsychology.net

Multitasking leads to as much as a 40% drop in productivity,
increased stress, and a 10% drop in 1Q.
Source: Harvard Business Review

Distractions from cell phones tend to constrict peripheral
awareness of the visual field. They cause “tunnel vision.”
Source: Journal of the American Optometric Association

When attention is diverted to another task, people fail to see
an unexpected object ... known as “inattention blindness.”
Source: MIT

How we Turn Off and Tune In

“| turn off and tune in by leaving my cell phone in my locker or
downstairs in the break room.. So | eliminate the distraction.
Just eliminate it."- Chuck Kueper, Controller, St. Louis Tower

“The public places a lot of trust in us, and we can't be locking
at iPods or iPhanes or anything of that nature while we are
doing our jobs.” - Jamaal Haltom, NATCA Fac Rep,

Las Vegas Tower

“| see more and more that controllers are engaged in
eliminating distractions. They leave their phones outside
the control area.” — Matt Cabak, SUPCOM National Safety
Focal, Minneapolis Center

“When | do have my cell phone on me, | exchange it for my
headset ... | don't have my cell phone on me. It's not worth it.”
- Troy Harrison, NATCA Fac Rep, Seattle Center

Paul Rinaldi, President, NATCA:
“We have enough distractions that
we can'’t control, this one we can.
It is time to remove that distrac-
tion — no text, no call, no update is
worth your career or the safety of
the flying public.”

Terry Biggio, Vice President,

ATO Air Traffic Services:
“Heightening awareness and
having the courage and willingness
to hold each other accountable
plays a key role in the success of
Turn Off, Tune In.”

Together we can Turn Off

Distractions and

Tune In w© Safety

A Federal Aviation @ :\\N""‘“ P —

3 Administration —5//

For more information: ~ Employees.faa.gov/go/turnofftunein
Natcamembers.org/turnofftunein.aspx
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HOW DO

DISTRACTIONS

IMPACT OUR PERFORMANCE?

o We forget where
o we left off

of the time

[
o We forget to
return to the
) original task
of the time

o We are not in
control of
i 0 the task during

of the time a distraction e —

éﬂé
1 30 We are unaware
do of the changes
.IS.O o after returning to
A &

of the time the original task

TURN OFF

. _ employees.faa.gov/go/turnofftunein
For more information:
natcamembers. urnofftunein.aspx

FAA
Air Traffic Organization

c 1 NATIONAL AIR TRAFFIC CONTROLLERS ASSOCIATION
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31st IFATCA Asia Pacific Regional Meeting

ICAO Doc 9683
Human Factors Training Manual

‘Human factors may be described as 13
academic disciplines, including,
psychology, engineering, education,
mathematics, industrial design and
medicine.’

31st IFATCA Asia Pacific Regional Meeting

Controller Magazine

An Important Diagnhosis —
Is the Medical Framework for
Controllers Futureproof ?

Dr. John Roberts, Chief Medical
Officer, NATS Occupational Health
Services and Aero-Medical Centre
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Controllers are subject to a virtually continuous
stream of new work programmes and new
technologies. Could all of this change and
constant learning of new systems and methods of
work produce chronic change fatigue which could
impact on safety ?

The next 5-10 years will see dramatic changes in
air traffic management and there is no doubt that
the role of the ATCO will change significantly.

It is vital that medical and human factors
specialists are involved in research to inform and
educate the future operators and ensure that
medical regulation keeps pace with technological
changes.

31st IFATCA Asia Pacific Regional Meeting

Occupation and Environmental Medicine Journal

Chronic effects of shift work on cognition

Dr Jean-Claude Marquié,

Cognition, Langues, Langage et Ergonomie, Université
Toulouse le Mirail, France

Shift work chronically impairs cognition, with
potentially important safety consequences not only
for the individuals concerned, but also for society.

Their study suggested a decade of shifts aged the
brain by more than six years. There was some
recovery after people stopped
working antisocial shifts, but it took five years to
return to normal.
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THE CHICAGO CONVENTION

Human Factors and Human-in-the-Loop Planning

* ICAO 38th Assembly

CANSO stressed the need to have a strong safety culture as part of the State Safety
Program (SSP), which included:

e ‘Just Culture’ (fair treatment for human errors — not willful actions);

* ‘Reporting Culture’ (non-punitive environment to encourage reporting);

* ‘Learning Culture’ (organisations genuinely treat incidents as safety lessons).
— Central America suggested that it was crucial to implement a competency-based
approach to instructor’s selection, training and accreditation.

— Nepal requested standards for the approval of ATS equipment that ensured it
complied with human factors principles.

— Resolution A38-12: Consolidated statement of continuing ICAO policies and
associated practices related specifically to air navigation stated in Appendix O:

The Assembly resolves that:

1. Member States ensure the integration of human performance considerations in the planning, design, and implementation of
new technologies, systems and processes as part of a safety management approach;

2. Member States promote and facilitate the integration of human performance elements within competency-based training
programs throughout the career of a professional; and

3. Member States include strategies which promote safe, consistent, efficient and effective
operational performance of the individual and across teams of individuals to address safety priorities.
Note: Recommendation 6/4 Human Performance was agreed.

10 November 2014

:w; | ICAO UNITING AVIATION CELEBRATING 70 YEARS OF

THE CHICAGO CONVENTION

Understanding Seamless ATM
* Asia/Pacific Seamless ATM Plan

— The Asia/Pacific Seamless ATM Plan incorporated the Aviation System
Block Upgrades (ASBU), but also added a significant number of human
performance and civil/military cooperation elements.

— The Seamless ATM Plan and informal Guidance e D TR S
Material is available on the Regional Office web
site, under ‘APAC eDocuments’ at:
http://www.icao.int/APAC/Pages/edocs.aspx A

‘.'u. ,\/3

ASIVPACIFIC SEAMLESS ATM PLAN

Verson 1, Feme 2013

[ P ]

Aggreved by APANPIRG 24 md publubed by the
CAD Ases i Pacsc Offics. Bamghek

10 November 2014
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